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DSP&S STAFF CONTACTS & OTHER RELEVANT CONTACTS

Christopher Villa V.P. Student Services x7766
Dr. Larry Resendez, Psy. D. Dean of Student Services x7733
Robert Schwartz, LCSW DSP&S Counselor Xx7620
Adam Serda, MS-RC DSP&S Counselor x7734
Adrian Gonzalez Assistive Technology x3313
Marian Murray Special Services Assistant  x7732

For all DSP&S Instructors, call DSP&S Director, x7732
Interpreter Services (TDD) x7861 or x7732 via Cal Relay
Proctoring or Test Taking Appointments, x7732

DSP&S (818) 364-7732
For TDD use only (818) 364-7861
FAX (818) 833-3318
College Sheriff (818) 364-7843
College Compliance Officer (818) 364-7772
DSP&S Office Hours Monday 8am-5pm
(subject to change per semester) Tue-Wed 8am-7pm
Thursday 8am-5pm
Friday 8am-12pm

In emergency, you may DIAL *80 on any campus pay phone to reach the College
Sheriff’s Office located near between the parking structure and the Instructional Building.
A TDD is available in the DSP&S. To leave messages for instructors, call the campus
voice mail numbers. Instructor campus telephoned and office hours are listed in your
course syllabus. Or to obtain instructor campus phone/voice mail numbers, call Office of
Academic Affairs, (818) 364-7623.

Los Angles Mission College
Disabled Student Programs and Services
13356 Eldridge Avenue
Sylmar, CA 91342-3245
Internet: www.lamission.edu/dsps
(818) 364-7732




DSP&S Mission

Our mission is your success. Disabled Students Programs and Services (DSP&S)
supports the participation of students with disabilities in educational programs and
activities consistent with the mission of the California Community College, federal and
state laws, and LACCD policies. DSPS instruction, services, and accommodations
function to provide students with disabilities equal opportunities for successful
completion of their educational goals. DSPS promotes the maximum independence and
integration of students.

There are numerous kinds of disabilities, and they affect students in many different ways.
Determining what are considered reasonable and appropriate accommodations will be
based on the individual assessment of each student’s needs. LAMC faculty have the
resources of the Disabled Student Program and Services (DSP&S) to help facilitate the
accommodations a student will request. If is to the faculties benefit (procedurally, legally,
etc) to work in conjunction with the DSP&S department.

ACCESSIBILTY: LEGAL FOUNDATION AND REQUIREMENTS

The Americans with Disabilities Act of 1990 (ADA) extended universal civil rights
protection to individuals with disabilities for the first time. It instituted a wide range of
anti-discrimination protections in both the public and private sectors for individuals with
disabilities. Title 5 (Sections 56000-56076) mandates the establishment and funding of
DSPS in each of the California Community Colleges and provides guidelines for
providing instruction, services, and accommodations to students with disabilities. DSP&S
services are required by Title 5 in order to provide students with disabilities equal
opportunities for successful completion of their educational goals.

Section 504 of the Rehabilitation Act of 1973 was an early effort by the United States
government to provide protections against discrimination for individuals with disabilities.
It prohibits discrimination “solely by reason of handicap” against any “otherwise
qualified individual” in any educational program or activity receiving federal funding
assistance. Section 508 of the act (1998 revision) requires that all instructional material,
including electronic information, be made accessible to individuals with disabilities.

LACCD Administrative Regulation E-100 requires compliance with federal and state
accessibility laws and provides standardized district procedures for determining student
eligibility, for responding to student request for disability-related accommodations, for
providing academic accommodations, and for resolving disputes and/or complaints
against accommodations.

WHAT IS REQUIRED AND WHAT IS NOT REQUIRED?

Required
e The law does require the provision of equal access to instructional programs,

activities, and college facilities.



The law does require that students be evaluated on ability, not on disability.

e The law does require accommodations for students with disability-based,
educational limitations.

e The law does require equal access to educational materials, including printed and
electronic information.

e The law does require that classroom DVD/videos contain Closed Captioning

Not Required

e The law does not require the instructor to change standards or grading policies
because of a students’ disability.

e The law does not require allowing the student to cheat.

e The law does not require the provision of accommodations to a student who has
not provided documentation of eligibility to the college, either through DSP&S or
through the Student Services VP.

e The law does not require provision of personal devices such as wheelchairs,
hearing aids or glasses.

e The law does not require provision of personal services such as assistance with
eating, dressing, or mobility.

e The law does not require the provision of accommodations that would
fundamentally alter the nature of a course or program.

e The law does not require the provision of accommodations that would lower or
substantially modify academic or program standards.

EQUAL ACCESS TO INSTRUCTIONAL MATERIAL IS REQUIRED
Printed information must be made accessible to individuals with disabilities. Therefore,

alternative media formats such as large print, Brail, Books on Tape, and electronic text
are provided by DSP&S to eligible students upon request.

California Assembly Bill 422 (AB422) made publishers responsible for providing
electronic (E-text) versions of textbooks. Partially sighted individuals can use E-text by
taking advantage of the built-in options within the standard software applications or
through the use of specialized screen magnification software. E-text can also be used with
screen reading software to output the test to a speech synthesizer of refreshable Brail
display. The main advantage of E-test is that it can be easily stored, can be searched and
indexed, and can be converted to large print or hardcopy Brail through use of a
translation program.

Electronic information must be made accessible to individuals with disabilities. The
State Chancellor’s Office requires that existing electronic instruction materials and
software be reviewed for accessibility and when necessary, replaced or modified
regularly during each accreditation review process, if not sooner. Currently LAMC
Administrative Services and IT review all new media, software, or equipment purchase
request to ensure accessibility standards are met prior to purchases. The LAMC Website
is periodically evaluated for 508 standards compliance. A plan is underway, included in



the College Technology Master Plan, for modifications to pictures, menu bars,
hyperlinks, icons, and other graphic symbols, and navigational elements to meet
accessibility standards.

INSTRUCTOR ROLE IN INSTRUCTIONAL MATERIALS ACCESSABILITY
PROCESS

Because alternative media formats such as E-text, Books-on-Tape, and Brail textbooks
take as much as six weeks or more to obtain or produce it is important that:

e Instructors make textbook selection as far in advance of the semester as possible
and avoid changing selections. In order to provide to provide adequate time for
alternative media information production, instructors are asked to make book
selections by the middle of the semester, at the very latest, if not sooner, for the
next semester’s courses.

e Instructors provide syllabi, handouts and other material to DSP&S and/or students
as far in advance as possible and utilize E-text when available. To allow adequate
time for alternative media information production, instructors are encouraged to
make course syllabi handouts, and other course material available by the middle
of the semester, at the latest for the next semester’s courses. Course material
received after that time are produced in alternative media as quickly as possible,
but may not be available for the beginning of the semester, thus putting the
student with the disability a disadvantage.

e Instructors evaluate, with DSP&S help, electronic instructional materials and
websites to determine if 508 accessibility standards are met. Consult with the
LAMC District Educational Coordinator or DSP&S Assistive Technologist for
assistance to obtain license for free evaluation, fixing software, and AccVerify.

It is the instructors’ responsibility to be sure all instructional materials are accessible as
needed. Consult the DSP&S Assistive Technologist, Adrian Gonzalez (x3313), for
information and assistance, if needed.

CLOSED CAPTIONING OF DVDS/VIDEOS IS REQUIRED

Access to classroom DVDs/videos, distance education and/or website instructional
materials utilizing sound modalities are required in the form of closed-captioning.
Videotapes as well as television broadcast are “closed-captioned” for deaf and hard of
hearing viewers so they can understand what is being said on the screen. Closed-
captioning is text provided at the lower perimeter of the screen on DVDs and videotapes.

Instructional Media Services (IMS) has television monitors (manufactured after July
1993) with built in decoders that can be activated by he remote control. A closed-
captioning decoder, available from IMS or DSP&S, is needed for use with the older
televisions. The decoder will not provide closed-captioning if the media itself does not
already contain it.



Some instructors in the past have insisted on using sign language interpreters to translate
videos/DVDs in the classroom. This does not provide access to the video/DVD because
the student has to look away from the screen to see the hands of the interpreter to
understand what is being said.

Instructors can ensure that a deaf or hard of hearing student has access to
videotaped/recorded materials in class by taking the following step:

e All videos/DVDs used in your classroom, as well as any new videos purchased
for classroom use must contain closed-captioned.

e Inquire whether your videos are captioned by contacting IMS, DSP&S, or by
looking at the video/DVD container, which usually includes a statement about
captioning or carries the initials “CC” or a Q-like symbol.

e If videos/DVDs are not closed-captioned, notify DSP&S so that a duplicate
version of the tape/recording can be scheduled for closed-captioning, or so a
replacement version of the video/DVD can be purchased. Instructors should allow
4-6 weeks for closed-captioning or purchase of replacement tapes/DVD.

LAMC currently uses a state funded resource form College of the Canyons to cover the
cost of having a video/DVD closed-captioned. Educational films shown in a classroom
may be eligible for the Distance Education Captioning and Transcription grant (DECT).

The following are a list of qualifying criteria:

Online classes

You Tube

Hybrid classes (some instructional hours offered at a distance)

On-campus classes utilizing distance methods of content delivery as they evolve

(e.g. class capture, web, conferencing, vodcasting, podcasting, content posted

within a Learning Management System)

e Digital Learning object repositories used to collect and make available digitized
content: the content should be used by on-campus, hybrid, online, and other
delivery methods.

If your classroom material qualifies for the grant, please contact Adrian Gonzalez
(x3313) to assist you with submitting your media or you may submit your request to
closedcaptioningrequest@]lamission.edu. Media submitted can take up to 30 days for
captioning,.

WHAT ABOUT CONFIDENTIALITY?

Is the information regarding a student’s disability and his/her need for academic
accommodations confidential?




Under the laws affecting higher education, students have the right to confidentiality. If
you receive an Accommodation Letter (page38) that states a student has a verified
disability and is eligibility for accommodation, or if the student shares the information
with you verbally or in writing, the information must be kept confidential. Instructors and
staff must maintain confidentiality about the identity of the student with a disability, the
nature of the disability, and the disability-related accommodations he/she requires.

Disclosure of disability status in front of classmates by the instructor is often the worst
fear of a student with a disability. If that information is revealed to classmates or others
without the student’s permission, it is a violation of the trust that the student has in the
instructor and the college. It is also against the law.

Some disabilities are obvious, but there are other disabilities that are not so apparent. The
fact that a student has a disability is usually revealed to you only so that the proper
accommodations can be provided. Even so, announcing in class that an identified
student needs a note-taker or discussing a student’s disability in class in the
presence of other students are actions that violate the student’s rights to
confidentiality.

For suggestions on how to request note-taking volunteer assistance in class please see
appendices for the memo to instructor on “Note-taking Assistance” from DSP&S.

DSP&S SERVICES

DSP&S provides services to a diverse population of students with a wide range of
abilities and disabilities. Instruction, support services and accommodations for eligible,
registered students with verified disability-based educational limitations may include:

Specialized, academic, personal, and vocational counseling

College Student Educational Program (SEP) planning

Priority registration and enrollment assistance

Orientation to campus

Tutoring referrals

Sign language interpreters

Note-taking assistance

Test-taking accommodations

Adaptive Physical Education courses

Counseling and Learning Skills courses

Assessment for learning disabilities

Referrals to on-campus and off-campus resources

Liaison with faculty and campus departments

Liaison with Department of Rehabilitation and other community agencies
Access to instructional materials in alternate media, such as Braille, large print,
electronic text (e-text), tactile graphics, and audio tape

e Access t electronic information and assistive technology



WHO IS ELIGIGLE FOR DSP&S SERVICES AND/OR ACCOMMODATIONS?

To be eligible for instruction, support services and/or accommodations from DSP&S, a
student with a physical, medical, and/or psychological disability, otherwise eligible for
entrance into the college, must first provide verification of disability from an appropriate
licensed professional and/or physician. The educational limitations of the student that
necessitate specific services, special instructional programs, and/or academic
accommodations must be directly related to the disabling condition. DSP&S staft work
closely with each student to verify disability and identify her/his educational limitations.

At LAMC, DSP&S is the program designated to evaluate disability documentation. If a
student gives you documentation directly identifying a disability, you can ask the student
to go to DSP&S to meet with a counselor, or submit the documentation to the Vice
President of Student Services or the campus Americans with Disabilities Act (ADA)
Compliance Officer. Instructions are not expected to evaluate disability documentation. If
a student days, “I have a disability and I need additional time for tests,” you can ask the
student if he or she has gone through DSP&S or has otherwise provided the college with
disability documentation. By law you are not required, nor advised, to provide
accommodations unless the student has submitted the necessary documentation to the
college and shows you proof of having done so. Almost all students go through DSP&S
to provide this documentation, although occasionally a student may choose to provide
documentation to the ADA Compliance Office or the Vice President of Student Services.

DETERING REASONABLE ACCOMMODATIONS

After a thorough review of disability verification information submitted by the student
and through consultation with the student, DSP&S professional staff recommend and
describe services and academic accommodations appropriate for the individual student’s
disability-based, educational limitations. Student input is encouraged in each step of the
process, as the student is usually very knowledgeable about which accommodation
modality work most effectively for him/her.

If the instructor is needed in accommodating the student within the classroom, DSP&S
will identify the accommodation needed from the instructor. However, the specific
disability of the student is not identified because that information is confidential unless
the disability is apparent (e.g. a student with a mobility impairment uses a wheelchair or a
deaf student uses a sign language interpreter) or the student chooses to share that
information with the instructor.

WHAT ARE ACADEMIC ACCOMMOATIONS?

Accommodations make courses accessible to students with disabilities. Students with
disabilities must be provided equal opportunities to both acquire information and be
evaluated in a way that allows them to fully demonstrate knowledge of the subject.
Academic accommodations should not be used to lower academic standards. They are,



rather, modifications to a classroom environment or task necessary to provide equal
opportunity to eligible students with disabilities. Accommodations are designed to assist
students in overcoming functional limitations resulting from their disability. Students
with disabilities are still responsible for meeting course and conduct requirements.

Accommodations are determined for each student on an individual basis. Not all blind
students read Braille. Not all who are deaf or hard-of-hearing know American Sign
Language (ASL). Accommodations are based on an appraisal of the impact of the
individual’s disability in the specific academic environment. There are no automatic
accommodations for any given student or disability. Even students with the same
disability may require slightly different accommodations.

The following are some examples of academic accommodations:

e Alternative formatted lecture notes, handouts, and text, such as Braille, E-text, or
audiotapes.

e Verbal descriptions of visual aids

Raised-line drawings and tactile models of graphic materials

Computer with optical character reader, voice output, Braille screen display and

Braille embossed output

Readers and scribes for exams

Preferential seating in the classroom

Large print handouts, lab signs, and equipment labels

TV monitor connected to microscope to enlarge images

Computer equipped to enlarge screen characters and images

Interpreter, F system, microphone

Closed-captioned films

Note-taking assistants and/or audio-taped class session

Extended exam time, alternative testing arrangements

Visual, oral, and tactile instructional demonstrations

Computer with voice output, spellchecker, and grammar checker

Classrooms, labs, and field trips in accessible locations

Adjustable tables and lab equipment located within reach

Standard tables and cushioned chairs

Class assignments made available in electronic format

Computer equipment with special input devices (e.g. voice input, alternative

keyboard)

e Assignments made available in electronic format; use of email to facilitate
communication

ROLE OF INSTRUCTOR IN THE ACCOMMODATION PROCESS

It is the responsibility of faculty, with the assistance of DSP&S staff, to allow the student
to utilize academic accommodation and support services recommended by DSP&S.
although students are often able to articulate their own needs and are encouraged to talk



with you directly. DSP&S will send an Accommodation Letter as confirmation of the
DSP&S recommended accommodations, especially when requested by students or
faculty. If you have not received the DSP&S letter and wish to have it, please tell the
student to contact his/her DSP&S counselor and have the letter delivered to you.

Note: Disallowing an accommodation or telling the student, “You don’t need this,” or “I
don’t believe in learning disabilities,” puts the college out of compliance with the law and
the college at risk of legal action. For information regarding accommodations dispute
resolution procedures, see “What if an Instructor Refuses to Provide a DSP&S
Recommended Accommodation (page 18),” in the appendices.

Once an accommodation plan has been selected and implemented. It is up to the
instructor and the student (with DSP&S input, when needed) to evaluate the effectiveness
of the accommodation. Does the accommodation help the student’s ability to learn? Does
the accommodation enhance (or at least, not distract from) the learning, health, or safety
of other students? If so, then a successful accommodation has been achieved. Once a
successful accommodation had been achieved, the instructor should hold the student with
a disability to the same performance standards as other students.

DSP&S counselor are here to discuss situations with you as they arise. Although
accommodations must be provided if needed to compensate for a disability, the delivery
of accommodations often involves a creative process. We invite you to collaborate with
us so that all students in your class have equal access to your instruction. Occasionally,
due to the severity of a student’s disability or because of the specific nature of course
content or requirements, a ‘“non-routine” accommodation is provided. The development
of an effective accommodation plan in these situations require a creative and interactive
process among the student, the instructor, and the DSP&S counselor and/or disability
specialist.

Instructors play a key role in the accommodation process. The involvement level of the
faculty in the accommodation process varies depending upon factors such as the type of
accommodation provided the setting for the accommodation, the student’s disability, and
the instructor’s comfort level in working with the students with disability.

VARIOUS LEVELS OF INSTRUCTOR INVOLVEMENT IN THE
ACCOMMODATION PROCESS

The following are examples of varying levels of instructor involvement in the
accommodation process.

Accommodations requiring little or no involvement by the instructor

Tape Recorder

Tape record class lectures and discussion may be a necessary accommodation for some
students. If DSP&S approves use of a tape recorder for a student, faculty must allow it.
Tape recorders are specifically mentioned in Section 504 of the Rehabilitation Act as a
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means of providing full participation in educational programs and activities. As a general
rule, any classroom material on which a student typically would take notes may be
recorded. Occasionally, classroom discussion reveals items of a personal nature about
students. If open discussions tend to reveal personal information, it would be appropriate
to ask the student with a disability to turn off the tape recorder during these discussions.
The use of a tape recorder will be indicated on the Accommodation Letter and the student
should provide a Tape Recording Agreement indicating the parameters for the use of the
tape recorder.

Seating

A student with a physical disability who cannot use the standard classroom desk may
need to use a chair designated for that individual. The instructor’s role may be simply to
assist the student in reserving the chair for his/her use.

Accommodations requiring the instructor to be minimal involved

Note-taking Devices

A blind student may us a Braille note-taking device that stores information electronically.
The instructor would need to remember to verbalize what he/she writes on the board or to
describe verbally other items used in instruction.

Note-taking Assistance

Some students with disabilities are eligible for note-taking assistance. If so, DSP&S
sends an Accommodation Letter requesting the instructor to ask if there is a student in the
class who takes good notes and who would volunteer to share notes with a student with a
disability. Inform the class that DSP&S will provide NCR or note-taking paper. Ask the
volunteer to remain after class to discuss the arrangements. The instructor should not
identify the student with a disability to the class. If the instructor cannot find a
volunteer in the class to share notes. DSP&S should be contacted so that
arrangements can be made for an alternative method of providing the
accommodation, such as tape recording the class lectures.

Assistive Listening Devices

Some students with hearing impairments use assistive learning devices t amplify and
transmit sound. Some of the LAMC instructional buildings have been equipped with
technology for wireless microphone/receiver transmission, Sound Amplification Systems.
The instructor may be asked to wear a transmitter or microphone which transmits sound
directly to a receiver worn by the student. DSP&S will provide the microphone and
receiver should a student be eligible for this accommodation. Faculty may also need to
restate questions or comments that are made by other students so that this information is
transmitted to the student with the hearing impairment.

Interpreting

Students who are deaf or hard-of-hearing may use sign language interpreters who
translate the lecture and facilitate classroom participation and discussion. The instructor
should speak directly to the person who is deaf or hard of hearing rather than to the
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interpreter. For more guidelines on working with students who are deaf or hard-of-
heading, please refer to page 26 in this handbook.

Real-time Captioning

Students who are deaf or hard-of-hearing may require real-time captioning. The real-time
“stenographer” transcribes the lecture, live, so that the student can access instruction and
participate in classroom discussion.

Extended Time on Tests

When a recommended accommodation is additional time on test, instructors may choose
to proctor the exam themselves in a distraction-reduced environment, or arrangements
can be made to have DSP&S proctor the exams in a distraction-reduced site. Refer to
“How Are Testing Services Provided at LAMC,” on page 15 in this handbook for more
information.

Accommodations requiring more involvement by the instructor

Testing in Different Format of Alternative Methods of Recording Answers

Permitting students to show their knowledge or mastery of the subject by using an
alternative testing method may be a necessary accommodation, provided that the change
in method doesn’t fundamentally alter the intent of the educational program. For
example, permitting an oral exam in lieu of a written exam may be permissible unless the
purpose of the exam is also to test the writing ability of the student. The goal is to ensure
evaluation of the student’s achievement in the course, rather than measuring the student’s
impaired sensory, manual, or speaking skills.

Some disabilities make it very difficult to accurately fill out a Scantron or other
computer-scored answer sheet. On a multiple-choice exam an instructor may need to
permit a student to circle his or her answer on the test document. The instructor may need
to hand score the exam. Other examples include permitting a student to speak answers
into a tape recorder or to type answers on a typewriter or computer.

Providing Technical Vocabulary

Technical vocabulary may be unfamiliar to deaf and to hard-of-hearing students and
interpreters. Preparing a list of such terms will help students and interpreters. Sometimes
it is necessary for interpreters to practice signing vocabulary words during the week
before class in order to keep up with the lecture.

RECOMMENDED COURSE SYLLAUS SATEMENTS
Including a short statement on the course syllabus advising students of the process to
request accommodations from the instructor is generally helpful to students and faculty

so that everyone knows the process. The inclusion of this statement and reading it out
loud provides an invitation to students who have disabilities to interact with the faculty. If
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normalizes the accommodation process by treating it as part of the course. This process
opens the lines of communication between student and instructor, thus making the
student feel more comfortable approaching faculty to disclose their disability and need
for accommodation. It reminds students that it is their responsibility to request
accommodations and follow the DSP&S procedures. It is also standard to include on all
college documents a statement that the document is available in alternative format (i.e.
large print, Braille, E-text). DSP&S suggest you read and include the following statement
in your syllabus and publications:

“LAMC students with verified disabilities who are requesting academic
accommodations should use the following procedure:”

e Step 1: Obtain documentation of your disability from a licensed professional.
You many contact DSP&S to request s Disability Verification Form.

e Step 2: Make an appointment to meet with a DSP&S counselor or specialist to
review your documentation and discuss reasonable accommodations. To schedule
a meeting, please call DSP&S at (818) 368-7732.

e Step 3: Bring your disability documentation to your DSP&S appointment. The
DSP&S office is located in room 1018 of the Instructional Building.

e Step 4: Each semester, obtain an Accommodation Letter from the DSP&S to
present to your instructor.

Please complete this process in a timely manner to allow adequate time for
accommodations in the classroom.

REFERRING STUDENTS TO DSP&S

If you have a student in your class who you think might benefit from a DSP&S referral, it
is usually not a good idea to ask the student directly about the possibility of a disability.
A direct inquiry could be considered intrusive or insensitive. You may simply tell the
student that you notice he/she is having academic difficulty and encourage him/her to
come back and talk to you before or after class or during your office hours about gaining
assistance, just as you would with any other student.

When meeting with the student you could say, “I noticed that you seemed to have
difficulty organizing your paper (or other difficulties as the case may be). You might
consider using some of the special support services we have on campus that can give you
help, such as specialized tutoring, and other specialized instructional help. If so, with
your permission I could have a campus staff member call you with details.” If the student
answers with affirmatively, then one of our staff could call the student, either with a
number the student leaves with the instructor, or with the phone number associated with
the student’s ID number. The staff member would emphasize the broad services offered
at the college, arrange an appointment, and take it from there.
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HOW INTERPERTER SERVICES ARE PROVIDED AT LAMC

Interpreter services are provided for students with hearing impairments who need them.
The interpreter(s) will come to the front of the class the first day of the semester and
introduce him/herself to you. The hearing impaired student will sit in the front row of the
class and the interpreter will usually sit in front of him/her and interpret what is being
said in the class. A chair should be provided for the interpreter. Proper disability etiquette
is for the instructor to talk directly to the student and not to the interpreter. Any class
assignments, test, or projects that have a multimedia component need to be closed-
captioned.

It is difficult for the student to see the interpreter’s hands in the dark. Therefore, it you
plan to use media or materials in the class that need special lighting, be sure to inform the
interpreter beforehand so that necessary lighting can be provided.

Any videos/DVDs and PowerPoint with multimedia utilized in a class which includes a
deaf or hard-of-hearing student must include a closed captioned format. DSP&S will
contact you ahead of time if a deaf or hard-of-hearing student will be attending your class
to confirm that any videos/DVDs to be shown have closed-captioned format, or if not, to
arrange to have the videos/DVDs closed-captioned or replaced by updated versions that
contain closed-captioning. Closed-captioning services can take 30 days or more, so the
sooner these needed services are put in motion, the better. Please note, interpreters should
not translate videos/DVDs into sign language for the deaf student because the student has
to look at the screen.

Students are expected to be in class on time. Interpreters have been instructed to wait for
the student outside the classroom 20 minutes before the start of the class. Two “no
shows” (absences without prior notification of DSP&S) may result in a suspension of
interpreter services for the student in the class. Students utilizing interpreters should
be held to the same standards as other students in terms of the number of classes
they are allowed to miss before they are excluded. It is also the student’s responsibility
to notify DSP&S if the interpreter is late or does not show up for class. If an interpreter is
absent, a substitute interpreter will be provided, if available. If not, the student has been
counseled to carry a tape recorder to class and tape the lecture. The taped lecture can be
interpreted for the student at a later time when the interpreter is available. Students with
hearing impairments are, like all other DSP&S students to provide an Accommodation
Letter for all accommodations they may be requesting,. It is the student’s responsibility to
request interpreter services for outside class activities, such as field trips or meetings with
instructors. At least five business days notice to DSP&S is required to request
interpreters.

Instructors should not suggest or make changes to an interpreters approved schedule.
Please contact DSP&S regarding any changes.
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