
2020-2021 WINTER SHELTER 
PROGRAM

Operating dates: October 1, 2020 - March 31, 2021

ARE YOU IN NEED OF SHELTER?

The Winter Shelter Program is held anually to 
protect people experiencing homelessness 
during Los Angeles's colder months. Winter 
Shelters are located all across the County, and 
will be operating 24 hours a day this year due 
to COVID-19.

To have access to the winter shelter program, 
you must be: 

At least 18 years old or older
Experiencing homelessness

lahsa.org

@LAHomeless

LAHomelessServicesAuthority

1 FIND A SHELTER
On page 2 is a list of shelter 
locations and their addresses. 
Pick one that is close to you.

AM I ELIGIBLE FOR THE WINTER 
SHELTER PROGRAM?

2 CALL TO CHECK
AVAILABILITY
All shelters require you to call first 
before coming. There are a limited 
amount of beds at each site. 

3 PACK YOUR BAGS
All shelters have a two (2) bag 
restriction. Anything more will 
not be allowed into the site.

4 FIND TRANSPORT
Transportation is limited - refer to 
page 2 for sites that offer 
transporation.

ACCESSING A WINTER SHELTER

LAST UPDATED DECEMBER 7, 2020

WHAT TO EXPECT AT A WINTER 
SHELTER SITE?

• Shelters will follow new “Safer at Home”
guidelines to keep everyone healthy and
safe indoors. This includes daily
temperature checks and staff conducting
a COVID19 screening questionnaire.

• Shelters welcome pets and emotional
support animals.

• Shelters serve 3 meals a day.

For more information, please call the 
Winter Shelter Hotline 1 (800) 548-6047 
or visit LAHSA.ORG/WINTER-SHELTER

For any inquiries, please email us at 
wintershelter@lahsa.org



SPA Location Service Provider Address # of 
Beds Phone Number Population 

Served

1 High Desert MACC Volunteers of America LA 45150 60th St., W. 
Lancaster, 93536 67 (661) 723-4873 Coed

1 AV YouthBuild Volunteers of America LA 38636 9th St., E. Palmdale, 
93550 27 (661) 723-4873 Coed

2 Pacoima Church Hope of the Valley* Confidential (please call for 
location) 57 (818) 257-8521 Coed

3 Basset Park Volunteers of America LA 510 Vineland Ave.              
La Puente, 91746 75 (213) 503-3821 Coed

3 Steinmetz Park Volunteers of America LA 1545 S. Stimson Ave. 
Hacienda Heights, 91745 15 (213) 503-3821 Women

4 Weingart Center Weingart Association 566 S. San Pedro St.       
Los Angeles, 90013 49 (213) 689-2152 Coed

4 Echo Park 
Community Center First To Serve 313 Patton Street, Los 

Angeles, 90026 27 (323) 758-4670 Coed

Pan Pacific Park First To Serve** 7600 Beverly Blvd.           
Los Angeles, 90036 73 (323) 939-8874 Coed

6 Bryant Temple 
Women's Shelter Bryant Temple CDC 2514 W. Vernon Ave.       

Los Angeles, 90047 20 (323) 792-4162 Women

6 Athens Park Home At Last 12603 S. Broadway         
Los Angeles, 90061 63 (323) 787-7241 Coed

6 HAL Men's Facility Home at Last 5171 S. Vermont Ave.     
Los Angeles, 90037 20 (323) 305-6999 Males

6 HAL Women's 
Facility Home at Last 8311 S. Western Ave.      

Los Angeles, 90047 30 (323) 305-3414 Women

6 2nd AME Church Home At Last 5500 S. Hoover Ave.        
Los Angeles, 90037 30 (323) 455-0056 TAY

Former Library Volunteers of America LA* 5571 Orange Ave.           
Long Beach, 90805 80 (213) 328-9928 Coed

* Indicates the site does not allow walk ups and requires transportation 
** Indicates the site is walk up and has transportation services 

Winter Shelter Program Sites

4 Transportation services are subject to bed availablilty, must call 2-1-1 to confirm. 
Transporations Pick Up Locations: 1) West LA-Bus Stop (near the Gas Station) - Cadilac Ave/La Cienega Blvd, 

LA 90034 Time: 3:30p.m. to 4:15p.m. and Venice Skate Park at 1800 Ocean Front Walk, Venice 90291 Time: 
5:00p.m.

8 No walk-ins allowed. Transportation services are subject to bed availablilty, must call 2-1-1 to confirm. Pick up 
point at Long Beach Multi-Service Center (1301 W. 12th Street, Long Beach 90813) to access the site. 

Transportation by bus.



AUGMENTED WINTER 
SHELTER PROGRAM 

lahsa.org

@LAHomeless

LAHomelessServicesAuthority

LAST UPDATED DECEMBER 7, 2020

The Augmented Winter Shelter (Emergency Shelter) program is a short-term weather activated 
emergency response to provide individuals experiencing homeless a safe and supportive 
short-term shelter during severe inclement weather. This program operates to protect 
individuals from the rain and cold weather to avoid conditions such as hypothermia, pneumonia 
and other conditions caused by cold temperatures. Sites may activate if one or two of the follow-
ing condtions are met:

• Two consecutive days where daytime temperature highs are below 50 degrees

• One or more consecutive days of heavy rainfall
• Nighttime lows are below 40 degrees

WHAT IS AUGMENTED WINTER SHELTER?




